
Customer-Supplied Parts Liability Waiver 

By requesting installation of customer-supplied parts, the undersigned customer acknowledges 
and agrees to the following: 

1.​ No Warranty on Customer-Supplied Parts​
Q&H Auto Service makes no representations or warranties, express or implied, 
regarding the quality, compatibility, safety, or performance of any parts supplied by the 
customer. 

2.​ Limited Installation Warranty Only​
 Any warranty provided by Q&H Auto Service applies solely to the labor performed 
during installation and does not cover the customer-supplied parts themselves or any 
issues arising from them. 

3.​ No Responsibility for Defects or Failures​
 Q&H Auto Service is not responsible for defects, malfunctions, premature failure, or 
damages caused in whole or in part by customer-supplied parts, including but not limited 
to improper fit, manufacturer defects, or incompatibility. 

4.​ Customer Assumes All Risk​
 The customer assumes full responsibility and risk for the parts they provide, including 
any resulting damage to vehicles, equipment, property, or personal injury. 

5.​ Additional Labor Charges​
 The customer agrees to pay for any additional labor required due to issues with 
customer-supplied parts, including reinstallation, troubleshooting, or removal. 

6.​ No Liability for Consequential Damages​
 Q&H Auto Service shall not be liable for any indirect, incidental, or consequential 
damages, including loss of use, loss of income, or additional repair costs arising from the 
use of customer-supplied parts. 

7.​ Right to Refuse Installation​
 Q&H Auto Service reserves the right to refuse installation of any customer-supplied 
parts deemed unsafe, incompatible, or unsuitable. 

 
 


